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Introduction

Thank you for purchasing our thermal ticket printer. This thermal ticket printer takes
reasonable Safe, reliable and efficient printing quality at an affordable price. At the same
time, the printer has strong functions and easy operation It is widely used in shopping malls,
supermarkets, hospitals, restaurants, banks, gas stations, road and bridge tolls and other
fields. This manual explains in detail how to install and use the printer, and describes in
detail how to perform the printer Setup and maintenance, and provide solutions to common
printer failures.

Symbolic convention

Symbol Instructions
Note Provides additional information to emphasize or
A supplement important points in the main text.

@ Indicates a warm reminder

Version record

Version number Release date Instructions

V1.0 202411 This is the first official release

@ The illustrations and descriptions used in this manual may differ from the actual ones.




Safety Instructions

Before operating and using the printer, please carefully read the
following items and strictly observe the use rules.

@ Please install the printer on a stable surface to avoid printer suffered from any
vibration and shocks.

@ Stop using keeping the product in any case of unusual circumstances such as the presence
of high tempreture, high humidity and serious pollution.

@ Connect the printer's power adapter to an appropriate grounding socket.
Avoid using the same socket with large motors or other equipment that may cause

voltage fluctuation of power supply.

(=]

Do not get the product wet. Do not insert foreign objects(e.g. metal) into the product, and
once it occurs, immediately turn off the power supply.

Never use the printer without paper, otherwise it will seriously damage the

printing rubber roller and thermal head.

Unplug the product from the power outlet if the printer is idle for a long time.

Do not disassemble or modify the product personally.

Use only the power adapter specified in this instruction.

o000 o

In order to ensure the printing quality and prolong the service life of the product,
it is recommended to use the recommended or equivalent thermal printing paper.
Do not plug/unplug the product with the product powered on.

=)

When plugging and unplugging the printer power cord, please hold the arrow
position of the printer power connector with your hand, not the cord of the printer power cord.

@ Please keep this manual for the future use and reference.

Safety warning

@ Note: The tearing blade has a sharp edge, please be careful not to touch to prevent cuts.
& Warning: The print head is a hot part, during the printing process or just after printing,
Do not touch the print head and surrounding parts,
children must use it under adult supervision.
& Warning: Do not touch thermal print head surfaces and connectors, Avoid electrostatic

damage to the print head.
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FCC Warning

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired

operation.

Note: This equipment has been tested and found to comply with the limits for a Class A
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference when the equipment is operated in a
commercial environment. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interference to radio communications. Operation of this
equipment in a residential area is likely to cause harmful interference in which case the

user will be required to correct the interference at his own expense.

Note: The Grantee is not responsible for any changes or modifications not expressly
approved by the party responsible for compliance. such modifications could void the

user's authority to operate the equipment.

The device has been evaluated to meet general RF exposure requirement.
To maintain compliance with FCC's RF exposure guidelines, the distance must be at
least 20 cm

between the radiator and your body, and fully supported by the operating and installation




I. Product Introduction

1.1 Product Specifications

Product

Receipt Printer

Printing Method

Direct Thermal

Print Width 72mm or 48mm (Compatible with 58mm)
Resolution 203dpi
Printing Speed 200mm/S

Print Paper Width 80mm(compatible with 58mm)
Parameters

Paper Bin Diameter 82mm

Cutter Partial cut

Print Head Life >100 km

Cutter Life >1 million times

Power Adapter 24V 1.5A

Language GB18030,Simplified chinese,24x24dots, FontA 12x24, FontB 9x17,
Technical
Parameters other languages can be customized.

Barcode 1D code,2D code

Dimensions 158*125%121Tmm

Command ESC/POS

Print Driver XP/Win7/Win8/Win10/Wind11/LinuxCUPS/MacoS/OPos
Media
Parameters | Print SDK Android/0S/Windows

Interface USB, (Network port, Bluetooth, and Wi-Fi options)

Environment

Working Environment

WorkingTemperature:0°C~45°c Working Humidity: 20%~90%

Storage Environment

Storage Temperature:-10°C~60°C Storage Humidity:10%~90%
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1.2 Unpacking List

Once you receive the printer, first check to see if the printer was damaged during shipping.
You can check the packing box, The appearance of the printer and whether the
accessories are damaged. In the event of damage to the carriage,

file a written claim with the carrier immediately. Next, please check the accessories
according to the "Quick Installation Guide" provided with the product. If any accessories
are missing, Please contact the seller immediately.

Thermal printer Power adapter Thermal Paper

© The pictures are for reference only, please subject to practicality.




1.3 Appearance and Structure

Front View
Upper cover
Front Cover
Open key Main body
FEED button
Power indicator
Error indicator
Rear View
I
(]
Power buttoni:ﬁ\ Bl @I L
=
\— Reserved interface(E)
USB Interface
Cashbox Interface
. . Power Interface
Inside View

Movable tool set
ubber roll

Movable tool set

Thermal Printhead

Paper Shortage Detection
Photocoupler




1.4 Product size

e
1 I Il
121 mm
] - FwEe
«—125 mm—b{ 158 mm———P

0] e e |0 & Attention: Non-1:1 size
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Il. Installation and use

2.1 Power Connection

(1) Ensure that the printer is powered off. Plug the data communication cable into the data
connection port of the printer and the other end into the /USB/ network port of the PC host.

(2) If equipped with an electrically openable cashbo, insert the RJ-11 connector on the
cashbox into the cashbox interface of the printer (the specifications of the cashbox must
conform to the printer cashbox drive specifications).

(3) Connect to the special power adapter of the printer.

Please use the included special power cord, connect as shown below:

T I

A Attention:

(1) First plug the power plug DC24V of the printer, then switch on the AC220V power
supply, and then turn on the power switch. Do not reverse the sequence, otherwise the
machine will be damaged.

(2) Using an improper power adapter will make the printing quality worse and even
damage the printer.

(3) Do not connect the telephone line to the cashbox interface, otherwise the printer and
telephone may be damaged.

(4) When plugging in the printer power cord, please hold the arrow position of the printer
power connector with your hand (do not plug in the cord of the printer power cord
with your hand). Forcibly plucking the flexible cord of the printer power connector or
pulling the printer power cord may cause damage to the printer or the power adapter.

PRINTER



2.2 Loading Paper

The thermal receipt printer uses 80mm thermal paper rolls and adopts
an easy paper loading mechanism, which is very convenient for paper loading.

The Installation Method of Thermal Paper is as Follows:
(1) Open the upper cover of the printer.
(2) Insert the roll paper as shown in the 1 illustration.

(3) Pull out a part of paper, and close the cover as shown in the 2 and 3 illustration.

2.3 Basic function description

(1) General key function

Power button

The power button is used to power on or off the printer. The printer's power switch is located on
the right side of the printer. When the switch "-" is pressed, the printer is turned on: when the
switch "0" is pressed, the printer is turned off.

10
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FEED key

Press the FEED button once to advance paper hold down the
FEED button to feed paper continously.

Hold down the FEED button and turn on the product at the same
time to print the self-test.

POWER indicator (Green)
When connected to the power supply, it always lights up;

ERROR indicator (Red)

The ERROR indicator will flashing when occour paper shortage,
paper jam, printer head overheating, print head error or
other abnormalities.

(2) Self-Test of Printer

Self-test can detect whether the printer is working normally. If the Self-test list sample
can be printed correctly, it indicates that everything is normal except the connection
interface with the host computer, otherwise overhaul is required. In the self-test, it will
print the software version number, print density, interface type, English characters and
some Chinese characters in sequence.

The operation method of self-test: after the printer is connected to the power supply,

hold down the FEED key when there is paper, and then turn on the power key. After the
machine is turned on, the paper is printed, and the FEED key is released to print out the
self-test list.

PRINTER



I1l. Driver installation instructions

3.1 Driver Download

(1) Go to www.rongtatech.com

(2) Click “DOWNLOAD"—"DRIVER DOWNLOAD" , find the driver download: “80mm Receipt Printer
Driver” Click download.

There are two kinds of thermal paper printer driver way, a Windows9x / 7/8/10 / 11 /ME / 2000 /

XP/Linux/Mac under direct install driver, another is to use port direct drive.

3.2 Installing Drivers on Windows

ANote: Before installing the driver, ensure that the power supply is connected and the USB cable is
connected to the computer

Add a printer in Windows, and specify the driver file in the driver disk to Windows, you only need

to call the print command in the program to start printing.

Run ¢ly Driverinstall V2.65.exe to install the printer driver. The dialog box shown in the figure below
pops up:
" Select Setup Language u

A  Select the language to Lse during the
I .‘v:_;' installation:

[Englsh -

(2) Select the installation language and click “OK”, as shown in the figure above.

Dialog box as shown below: click [Install]

3 Setup - RongTa Printer Driver = | =

Ready to Install
Setup is now ready to begin instaling RongTa Printer Driver on your computer,

Click Install to continue with the installation.

e

12

PRINTER



(3) Finally click as shown in the image below [Finish]

¢lg Setup - RPLabelPrinter Printer Driver -

Completing the RPLabelPrinter
Printer Driver Setup Wizard

Setup has finished instaling RPLabelPrinter Printer Driver on
your computer,

Click Finish to exit Setup.

At this point, the printer driver installation is complete.

3.3 Port direct drive

In this way, there is no need to use the driver, only need to output the characters directly to the
port, and by the printer's internal hard character library to achieve character conversion printing.
Using the port direct drive mode, its printing mode is also changed from the page printing mode
to the line printing mode, which makes the printing control more convenient. If used In the port
direct drive mode, you need to use the command set to control the printing of the printer. For the
specific print command set supported, please refer to the "Print commmand"” option in the
"Technical Parameter Table" on page 6 of this manual.




3.4 Set up and test the printer
(1) Set printer properties

After installing the printer driver, view “Start’-> “Control Panel->"Printer and Fax"-> “Printer
Properties” of RONG TA 80mm Series Printer. The "Printer Properties" window will pop up, as

shown in the figure below:

Location:
Comment:
i
Model: E0Normal
Features
Color: No Paper available:
Double-sided: No Printerl 80(721) x99999 mm =~
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi hd
Preferences... JI Print Test Page ]
ok J[ camcel J[ moy |
= — = )

Device Settings | Version ]

Advanced | Color Managemert | |

Security |
General | Sharing |
ﬂf RONGTAB0mm 37Zs Printer

Print to the following porp(s). Documents will print to the first free
checked port,

Port Das:fon Printer =
| FLE:  Print’o File

1 USRP.. Rongta Printer Port 80mm Series Printer
| Virtual printer port for...

TPYM:  ThinPrint Print Port fo...

19216... Standard TCP/IP Port E
Rongt.. Rongts Printer RONGTA 80mm Series Printer
[7] XPSPort: Local Part p

[ Addpot.  |[  DeletePor ™~ | [ ConfigurePort.. |

[] Enable bidirectional support
[ Enable printer peoling

ok J[ conco ][ owi ]




Then select “General” as shown in the figure below:

b = [ Device Settings | Version |
| Geresl | Shang | Pots [ Advanoed [ Golor Managomert
=) [RONGTA 80mm Series Printe]
Location:
Comment:
| Modet 80Normal
L Features
Color: No Paper available:
Double-sided: No Printerl 80(721)x99999 mm  ~
Staple: No
Speed: Unknown
Mazximum resolution: 203 dpi -
Preferences.. Print Test Page
, = B
ok J[ Comes

Select “Print Test Page (T)". If the test page can be successfully printed, it means the printer has
been connected to the PC and configured correctly, and the printer port can be used normally.

(3) Print Test Page via Network Port

Open the Printer Properties
Select "Add Port " as shown in the figure above.

RONGTA 80mm Seri
Secuity | pellXice Seftings | Version
||| General [ Sharing \IPuns I\ Advanced | Color Management N
af RONGTA 80mm Series Printer
Print to the following port(s)/Documents will print to the first free
checked port,
Printer i
i
:/ Serial Port
Serial Port -
[ [ddren.] ][ peletePor | [ ConfigurePort..
[] Enable bidirectional support
] Enable printer pooling




Select “New Port .., as shown in the figure above.

Printer Ports L]

Available port types:

Standard TCP/IP Porn

USB Printer Monitor

Mew Port Type.. | Mew Port... | Cancel

Select “Next’, as shown in the figure above

Add Standard TCP/IP Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

This wizard helps you add @ port for a network printer
Before continuing be sure that:

1. The device is tumed on.
2. The network is connected and configured.

To continue, click Next.

Then enter “192.168.1.87" after the “Printer Name or IP address (A)”, and then select “Next’, as
shown in figure above

Add Standard TCP/IP Printer Port Wizard

Add port \\L
For which device do you want to add  port?
=

Enter the Printer Name or IP address, and a port name for the desired device.

Printer Name or IP Address: 192168187

Port Name: 192168187




Then select “Next *, as shown in figure above

Add Standard TCP/IP Printer Port Wizard

Additional port information required
The device could not be identied.

The device is not found on the network. Be sure that:

1. The device s tumed on.
2. The network is connected.

3. The deviceis properly configured.

4. The address on the previous page is correct.

T you think the address is not carrect, click Back to retur to the previous page. Then correct the
adldress and perform another search on the network. If you are sure the address is correct, select the
device type below,

Dvice Type

© Standarg | Generic Network Card | =
1

© Custom Settings

Then select “Finish’, that is, a standard TCP/IP port is added.

Add Standard TCP/IP Printer Port Wizard

Printer Port Wizard

E Completing the Add Standard TCP/IP

You have selected a port with the following characteristics.

SNMP: No
Protocol: RAW, Port 8100
Device: 192.168.1.87

Port Name: 192168187

Adapter Type: Generic Network Card

To complete this wizard, click Finish.

Select W] 192.16... Standard TCP/IP Port then select "Apply (A)" as shown in the figure above,
select “General” as shown in the figure below.

Securty

e Settings Version
Genssl | Sremng | | Pois | | Advanced |  Color Management

RONGTA 80mm Series Printer

Print to the following port(s). Dfcuments will print to the first free
checked port

|| | Port Description Printer
[IFLE: Print toFil

[T] USBP.. Rongta Pyinter Port 80mm Series Printer
i [ USBOO1  Virtual ginter port for...

[] Rongt.. Rongta Printer Port RONGTA BOmm Series Printer
[7] XPSPort: Local Port.._ J+|

[ addrort || Detepor | [ Configurepor

l Enable bidirectional support

[T] Enable printer pooling

OK Cancel Aoply. I




Select “Print Test Page (T)". If the test page can be successfully printed, it means the printer has
been connected to the PC and configured correctly, and the printer port can be used normally.

[ Secuy [ Device Settngs [ Version

Gene | Shamng | Pots | Advanced |  Color Management
-
Location:
Comment:
|| Meodek 80Normal
|
Features
Color: No. Paper availzble:
Double-sided: No Printerl 80(721) x99999 mm ~ ~
Staple: No
Speed: Unknown
Maximum resolution: 203 dpi i
i Preferences.. |[_ [ Primt TestPage | |
| |

(4) Print Test Page via Parallel Port

Select a port among “LPT1: Printer Port, LPT2: Printer Port, LPT3: Printer Port”. The port
connected with a parallel port line should be selected. Take “LPT1: Printer Port” as an example
below. Select “Apply’, as shown in the figure above.

(=} RONGTA 80mm Series|
[ Securty | Dauice Seftings | Version
|| Genes | shang || Pots | [ Advanced | Color |

/

,& RONGTA 80mm 7&5 Printer

Print to the following pyft(s). Dacuments will print to the first free
checked port.

Printer

1l

i

1 LPT3: Printer Port

COM2:  Serial P

COM3:  Serial Port

COM4:  Serial Port

COML:  Serial Port i

[ Addpor. || peeteport "] [ ConfigurePort..

[ Enable bidirectional support
Enable printer pooling

[ox ][ camed ] [[Cosr )




Select “General’, as shown in the figure below.

Select “Print Test Page (T)". If the test page can be successfully printed, it means the printer has
been connected to the PC and configured correctly, and the printer port can be used normally.

| Securty | Device Seftings | Version
Gener | Shaing [ Pots | Advanced [ Color Management

Lecation:

Comment:

] Model 80Nermal

Features

Color: No. Paper available:
Double-sided: No
Staple: No

Printerl 80(721) <3999 mm  ~

Speed: Unknown
| Maximum resolution: 203 dpi -

[l Preferences.. || [ Print TestPage | |

(5) Diffusion knife and Cashbox Settings

Select the Printer Properties, and click “Print Preference Pages”

| Device Settings. | Versian
General Shaing | Pots | Advanced |  Color Management
| |
ol
ﬂ [RONGTA 80mm Series Printer|

Lecation:

Comment:

Model: 80Normal

Features

Color: No Paper available:
Double-sided: No Printer] 80(72.1) x99999 mm
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi -

[ preferences.. | ][ printTestPage |
———




The driver has been set to automatically cut paper and open the Cashbox by default. If you need
to change the settings, please follow the instructions below: Select “Paper/Quality”, choose
whether to cut paper in the “Paper Source” option, for example Report (Cut) is automatic paper
cutting, the diffusion knife will automatically cut the paper after the test page is printed. The
“Media” option is to choose whether the Cashbox works. After the selection, click “Apply” and “OK”
to complete the settings.

. .
) RONGTA RPBD Printer Printing Preferences i)

Paper/Qualty

Tray Selection

Paper Source: Automatically Select e
Media: No Cash Drawer hd

[k [ cmed ][ oy ]
(6) Voice Function
The function only supports some models.
=1 RONGTA 80mm Series Printer Properties |
| General Sharing | pBad | —idipnced | Color Management |
= | | Device Settngs | | Versian

0 80Normal Device Settings

£-42] Form To Tray Assignment

L. Aute: Printer] 80(72.1)x 99999 mm
- Installable Options
| o Paper Cut: Full cut at Doc End
[ Paper Feed After Page: 3mm
Print NVLogo before Doc: Not Print
i v Print NVLoge before Page: blot Print
Print NVLogo After Doc: Mot Print
Print NVLogo after Page: Not Print
Beep times before Doc print: 0
Beep times befere Page print: 0
Beep times after Doc print: 0

Beep times sfter Page print: 0

[\ cice(Need Printer Support);

ok | [ Caned || fopy |




Select the Printer Properties, and click “Device Settings”
Click the Voice Function, select the ringtone to be set, and click "Apply".

= RONGTA 80mm Series Printer Properties [Ec]

[ Genersl | Shaing | Pots [ Advanced | Color Management |

Device Settings I Verson

2= 80Normal Device Settings
3 41] Form To Tray Assignment

Auto: Printer] 80072.1) x 99999 mm
i Installable Options.
l Paper Cut: Full cut at Doc End

Paper Feed After Page: 3mm
.. Print NVLogo before Doc: Not Print
f Print NVLoge before Page: Not Print
.. Print NVLogo After Doc: Not Print

Print NVLego after Page: Not Print
Beep times before Doc print: 0
Beep times before Page print: 0
Beep times after Doc print: 0

Have New Order -

No Voice

Thanks For Your Patronage

! Have New Order

I Shart Music 1

Short Music 2

Belll

Bell2 —

f Single Bell1

Single Bell 2
e Busil

AL A

Click "General" and select “Print Test Page”, and there will be voice when printing.

il Securty | Device Settings | Version "
| Gened || Ghaing | Pt | Advanced | Cokr
L/
=
Location:
Comment:
|
Model: 80Normal
| Features.
Color: No Paper available:
Double-sided: No Printerl 80721) x99939 mm  ~
Staple: No
l Speed: Unknown
Maximum resolution: 203 dpi =
P ][ | print Test page | ]
| [0k [ Concd [ tooi |




IV. Printer setup tool instructions

4.1 Tool Download

(1) Go to www.rongtatech.com
(2) Click on " DOWNLOAD", find "TOOL DOWNLOAD', find "Thermal Printer Tool" and click
“‘DOWNLOAD".

4.2 Usage Instructions

The printer must be ready before using the setup tool:

(1) Make sure that the printer is connected to the power supply and is in the shutdown state;

(2) The communication cable used is inserted into the communication connection plug of the
corresponding printer;

(3) Confirm that the printer has installed the paper roll;

(4) Turn on the power switch;

4.3 Connecting a Printer

Double-click tool [RongtaPrinterTool.exe], the following interface appears, as shown in the
following picture, there are 3 ways to connect to the printer.

(1) If the printer is connected to USB, then directly select USB, and then [set the printer] or the
program [download] (if the printer is connected to USB, then USB can be selected, if not, then

the USB option is gray, can not be selected, as shown in the following figure).

¥ RongtaPrinterToo - pr—

Communication with printer

= J
Config Port. il

Set Printer | I Download l

22
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(2) Connect the printer through the port

The port can be connected to the printer after [ Port Settings] through the serial port or

network port, and then [Set printer].Or carry out the program [Download].

a. Select a serial port and configure the serial port

4F RongtaPrinterTool P— e e — 7
Commurnication with printer | Port Settings
use

|
! @ Port: coM1: - ]
I .
|

e ) Pay

sepbisi[1
Set Printer ] Download I
ok || cancel | [ mewy |

b. Select a network port, set an IP address, and connect the printer

(3) Connect the printer through the common driver connection method (need to select
and set the corresponding port of the driver first), and then [set the printer] or the

program [download].

23
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4.4 The "Download" function in the main screen

(1) After clicking [Download)], the following interface appears to update [program]. Click

[Open file], select the corresponding program path, and click "Update" to update the program.

Select A Printer Firmuare:

P —
[ Select Frmnare

Update

(2) Add "Picture". Select "LOGO", click "Add", select the corresponding path, and add LOGO to
the printer.

Note: In this tool, the added LOGO only supports pictures in bmp format (black and white
bitmaps, or 32-bit full-color bitmaps), and other formats are not supported. The requirements
for the supported bitmap size are as follows:

a. The picture size must be less than 64k

b. Picture width requirements are:

The width of 80 shall be less than 576 pixels.

The width of 58 shall be less than 384 pixels.

=z

Logo List

= ]

Delete

Download

24
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4.5 The [Set Printer] function in the main screen

Select [Set Printer] in the main screen

¥ RongtaPrinterTool

= e
-
Communication with printer
USE
N @ Port: CoM1L: - I
} _
Config Port
' .
|
(2 Printer Driver: [Fax 2
_—
l | Set Printer | ] l Download ]

It mainly includes 14 interfaces.

Set Printer

=%

Base |Ethernet [ wifi [ Bluetooth setting [ Blackiark | RFP__ | Heat Time | 20 Barcode [ serial + |

Code Page: [crmese -]
BaudRate: 18200 o] parity:
Character: Buzzer Drawer Cutter
Density: [ Buzzer After Print

Char Per Line: [7] Auto Reprint The Last Receipt

[ st J

[ Self Test ]




(1) Basic Settings

User can set the printer's language, baud rate, font, print density, cashbox, diffusion knife, etc.
according to his needs, and then perform "Print Self-test Page" to check whether the change
is complete.

Set Printer o]

Base | Ethernet | wifi | Bluetooth setting | Blackmark | Rep | Heat Time | 20 Barcode | senial < |-

Code Page: [crimese -

Character: [¥] Buzzer [#] Drawer [¥] cutter
Density: [ Buzzer After Print
Char Per Line: 7] Aute Reprint The Last Receipt

l sex J

[ Self Test ]

A Note: If you use a serial port for printing, after the baud rate is changed, you need to
return to the main screen to reconfigure the baud rate of the serial port before using the

setting tool again.




(2) Ethernet

a. Set the IP address of the printer, change it to "192.168.1.87", and set the
communication port

b. Set the printer's subnet mask and change it to "255.255.255.0"

c. Set the printer's gateway as "192.168.1.1"

d. Set the printer's DHCP function. The printer's DHCP is disabled by default. If necessary,
it can be enabled to make the printer automatically obtain the address

e. Set the Mac address and set the network transmission rate.

Set Printer g

Base ||:Ethernet (wifi | Bluetooth setting I BlackMark. I RPP | Heat Time IZJ Barcode | serial * | *

@P ) DHCP

P 192 .18 . 1 . 87 pory [9100 Set
Sub Mask: 255,255 255 . D

GateWay: m

DHCP: Disable -

Set

we R [

Duplex Mode: | 100Mbps Ful Duplex - [ ser |

A Attention: Before setting the web address, if the printer is connected with one of
following two methods: "One" uses the "Internet port", "Two" the IP address in the print driver
mode. After changing the IP, the printer's IP address is changed. At this point, the printer is
disconnected from the tool, and the IP address of the tool needs to be reset before

connecting the printer. Other connection methods are not affected.
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(3) WiFi Settings

If the printer has wireless, you need to set the parameters for WIFI.
® Wireless router setting instruction
a. Set the SSID, namely the router name, in the WiFi settings of the router.
b. Wireless network security settings
1) Do not enable wireless security" can be selected;
2) If encryption is required, WPA-PSK/WPA2-PSK is recommended. The authentication type can
be one of "Auto’, "WPA-PSK", and "WPA2-PSK". The recommended encryption algorithm is AES.
PSK password can be set by yourself.
3) Wireless network security settings can also use WEP type, which is not recommended. If you
have to adopt this authentication type, you can choose one of "Auto’, "Open System’, and
"Shared Key". For the WEP key format, please select "ASCII code". The password can be
defined by yourself.
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® WiFi printer parameter setting instruction

1) Open the integrated setting tool " RongtaPrinterTool " included in the CD

2) According to the instruction manual of this setting tool, first make sure that the printer is
connected.

3)Open the setting tool and select "WiFi".

4) Input the SSID (WiFi name) to which the printer is connected, and the corresponding mode.

5) Enter the WiFi encryption type and the WiFi password, as shown in the figure. For example,
add WiFi rdhz, with the password encryption type of WPA-PSK, enter the WiFi password,
and click "Set".

6) After clicking "Set", the printer will print the set WiFi parameters. Please print a self-test
page and compare the printed WiFi parameters with those of the router. If matched,
please wait patiently and the printer will connect to the WiFi within 1 minute. If not matched,
please reset and repeat the above steps. Note: The factory default IP address of the printer
is 192.168.1.87. If the printer's IP address and the wireless router's IP address are not on the
same network segment, you need to set the printer's IP address to ensure the two
addresses are on the same network segment. For specific IP address settings, please refer to
3.2 "Ethernet" settings.
WEP key format, please select "ASCII code". The password can be defined by yourself.

Set Printer g

‘ Base |Ethemet Wifi |Bluebooﬂ’| setting IBlachark | RPP |Haat‘ﬁma | 2D Barcode |Ser|a| ital ok

SSID: Irdhz Maode: STA -

(7) OPEN(Mo Keys)

@) WPA-PSK/WPAZ-PSK

T [weapsk < Encryption
PSK Key: Ivvvvssssssssss

© WEP

Type: OPEN | Key: I

Set
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(4) Bluetooth Settings

If the printer has Bluetooth function, you can set the Bluetooth parameters.

a. First press and hold the FEED button of the printer, and then turn on the printer to print
the self-test page. From the self-test page, find out the Bluetooth pairing name and
password of the printer.

b. The Bluetooth pairing name and password can be changed if necessary. At this time,
the "Bluetooth Settings" function in the integrated setting tool needs to be used, as
shown in the figure below.

c.Enter the new "Device Name" and "Pin" for the printer Bluetooth, and click "Set".

After the printer is restarted, the settings are changed successfully.

d. Power on the main device and search for the external Bluetooth device

e. Find the Bluetooth printer just changed and enter the corresponding password to
complete the pairing. When pairing, the printer must be on.

A Note: During pairing, please do not turn on multiple printers at the same time; otherwise,

you may not be able to judge which printer was successfully paired.

Set Printer u

[Base [ Ethernet [ wifi [ Bluetooth setting lBlachark | rep [ Heat Time | 20 Barcode | seriall + | »

Device Name: || Pin: I |

l =t ]

Model Name: I Device Number: I

Set ]
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(5) [Black label] Settings

a. "Enable Black Mark" is used to enable the black mark function. The printer will beep
once if it is enabled successfully;

b. After enabling black mark, turn off the printer and then turn it on again. You must

restart the printer before setting the black mark parameters.

c. Enter the length of the black-marked paper, that is, the length of paper between the
two black marks. The setting value should be greater than the actual length of the
black-marked paper. For example, if the length of the black-marked paper is 200mm,
the setting value can be 400mm. After inputting, click "Set". If the setting is successful,
the printer will beep once.

d. If you input T0mm for "print start position", the printer will start printing from the
position TOmm after the black mark. After inputting, click "Set". If the setting is
successful, the printer will beep once.

e. The set width of the black mark should be greater than the actual value. If the actual
width of the black mark is T0mm, the setting value can be 20mm. After inputting, click
'Set". If the setting is successful, the printer will not beep.

f. If you input T0mm for "paper-cutting position", the printer will cut paper at the position
T0mm after the black mark. After inputting, click "Set". If the setting is successful, the
printer will beep once.

1 Set Printer g‘
‘ Base I Ethernet | Wi | Bluetooth setnngl BlackMark | RpP | Heat Time | 20 Barcode I serial [+ |
Enable } Disaih ;
Black Mark Length: 300 I L 3
Black Mark Width: 10 T + 4
Print After Black Mark: o T 5
Cut After Black Mark: 0 I o 1]

Next Black Mark Mext Cut
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(6) Movement heating time

Enter the required heating time, and then select "Settings". After setting, print a self-test page

to check whether the heating time parameter has been changed to the set value.

Set Printer Eo]

[Base [ Ethemet [wifi [ Bluetooth setting | Bladviark | ReP HeatFME'msarmda|sma\ e

HeatTme: [300 s

(7) "QR Code"

This function can set the printer to "Enable/disable printing of QR code". After setting, print a

self-test page to check whether the QR code can be printed.

Set Printer i)

[Base [ Ethemet [wifi | Bluetooth setting | Blackiark [ RPP [ Heat Time | 2D Barcode | serial < |

2D Barcode Disable




(8) Search Printer

a. Connect the network cable, select the network port, and set the corresponding IP address.

| ¥ RongtaPrinterToc | = P ‘

Communication with printer

USE

| @ Port: Ethernet - |

Ethernet

b.Select "Search for Printer". After the printer is found, the corresponding MAC address, IP
address, etc. of the printer will be displayed. Select the printer and then perform related

configuration or operation.

Set Printer o]

[wifi [ Bluetooth setting | BlackMark [ RPP | Heat Time | 20 Barcode | Serial || Search Prirﬁ [T

MAC Address IP Address Subnet Mask GateWay

Gl
T
Status

Motice: After searched printers, please select the printer befaore other operation.

Local IP Address: 192.168.79.123




(9) Command Type Setting

There are two types of commands: label command and ESC/POS command.

" Set Printer )

Heat Time | 2D Barcode | Serial | Search Printer | BIGS |Cmd‘rype Setting IPape'SaVE [other | [«

Command type:

Label Command e
Paper width: ESC/POS set

(10) Paper saving

As shown in the figure below, the paper saving settings are on the left, and the right side is

divided into normal paper and paper saving previews. After setting, click "Set"

Set Printer freerm

Heat Tme | 20 Barcode | Serial | Search Printer | B165 [ammsemm' ap

Delete Empty Space At The Top:

o _R——. 4 —_

Delete Empty Space In The Below:

e ABCDEFG | | 1234567
Cut Rate of Line Interval:

N 1234567 | |

Cut Rate of bar-code's Height:
0% b

set !




(11) Other setting

You can set the serial number, etc. in "Others".
Set Printer - e A - [

| Heat Tme | 20 Barcode | Sensl | Search Printer | B1GS Emmm|w'E-

oaeangtme:  [B7 v fmE o5 wfEm [ ]
e
Rttt i T — [ ]
P 3 —
vimeser  [odemm = =

wase: o = e
N e

In USB setting interface (function), you can set USB as the virtual serial port and click "Set",
after successful setting, the printer will automatically shut down and you need to restart the
printer manually; after restarting, go to the home screen to configure the serial port, and then
the serial port printing function can be used. (Note: This function is a custom function, which

cannot be used without special customization)

Set Printer - - —— [

Heat Time | 2D Barcode | Serial | Search Printer | BIGS | CmdType Settng IPaperSava

Sequence Numher:lW ,W
DaeandTime:  [27 v [ [0 o[ W7 m
75PrintMode: | 76mm paper mode - [ st |
80PrintMode:  [gomm - [ st |
Run Out of Paper: |Disable - [ st |
Volume Set: [ Moderate -] (et ]

UsB Set: - Set

virtual Serial Port
Hlack Mark: Set




V. Page change parameter operation description

In addition to using the WINDOWS application software provided by us, the printer can also
update the network port parameters through the browser (such as Internet Explorer /Firefox).

5.1 Obtaining the IP address of the Printer

Connect the printer to the power adapter, press the FEED key and turn on the power switch,
wait 1-2 seconds for the printer to automatically print out the self-check page, and find the IP
address in the description of the self-check page, the default is 192.168.1.87.

5.2 Connect the printer

(1) Direct connection with network cable

192.168.1.xx RJ45 ——» Ethernet —» RJ45192.168.1.XX

Printer and PC shall use the IP Address of the same network segment,
for example 192.168.7.xx
For example, printer: 192.168.1.87, PC: 192.168.1.87

(2) Connect through a network device

192.168.1.xx —— Router —  » 192.168.1.xx

Printer and PC shall use the IP Address of the same network segment, for example

192.168.1.xx For example, printer: 192.168.1.87,Router: 192.168.1.1, PC:192.168.1.87
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5.3 Change parameters
(1) Set pages

Open a browser, for example Microsoft IE, enter the printer IP address, and then press Enter.

@' |§| |z||g,* t9z.168. 181 | v |E|
, CEMERNI T R AT AL R R

(2) View interface information
After entering the web page, you will first see the printer interface information

Ethernet WebConfig Version 1.00

Interface
Status

View the current status of the interface module.

Mac Address 168-1-87-18-52-86
IP Address  192.168.1.87
Subnet Mask_255 2652560

[(Fobert ]
(3) View the current status of the printer

Click the link "Printer Status" on the left to view the printer status:
5.1 Whether the upper cover is open.

5.2 Whether there is diffusion knife error.

5.3 Whether the printing paper runs out.

5.4 Whether the printing paper is about to run out.

5.5 Whether the printer is offline, As shown in the following figure

Ethernet WebConfig Version 1.00

Printer Status Check the status of the connected printer.

Coverls Open  Ves
CutterEmor Mo
PaperEnd Vves
PaperNear End No
Printer Ofi-Line Mo

Print Test Page

Click"Print Test Page” to print a self-test page.
Click [ Refresh] to refresh the page and view the latest status.




5.4 Set Ethernet port parameters

Click "Configure Interface" to enter the Ethernet port parameters setting interface

Interface Status
Coniguie Settings for the Ethernet nferface
Printer Status Interface
]
Fired P Address:
Device IP Address
Subnet ask o]

Enter a new parameter, as shown below, new IP:192.168.1.86, and click Save.

ntertace Status
Configute Settings for the Ethernet nterface

Printer Status Interface

Confiqure nterface
Fied P Address
Denice P Adcress
sunettiask o

Restore Defailt

A dialog box appears, as shown in the following figure, select OK.

Flease select "Reboot” function!

't If you think that yowr changing is walidated,
.

Then click the Reboot button on the left to restart the printer. The dialog box appears and

select OK, as shown below

0K to Restart?
) Any printing in progress will be terminated

Canecel




After clicking OK, the interface as shown below appears.

System Message

Please Wait for printer to reboot!
But if you change the IP address, Enter the
new address to the address bar after the
printer reboot.

~
Wait a few seconds, hear the printer "drip" sound, indicating that the restart is complete. The
network port parameters have been modified. To continue, enter the latest IP address in your

browser and repeat the steps above. As shown in the figure below.

QT@ v 4[| v e 1es 150 v




VL. Daily cleaning and maintenance

6.1 Clean print head
The print head should be cleaned when one of the following
occurs in the printer:

(1) The printing is fuzzy and unclear e ™

(2) A vertical column of the printed page is not clear

(3) Large paper noise

(4) Print hair black, carbon accumulation serious

Print head cleaning steps are as follows:

(1) Turn off the power of the printer, open the cover, if there
is paper, remove the paper;

(2) If you have just finished printing, wait for the print head to

cool completely;

(3) Wipe the dust and stains on the surface of the print head Clean print head schematic
with a soft cotton cloth dipped in alcohol;

(4) Wait until the alcohol is completely volatilized, close the

upper cover, and re-test the printing machine.

6.2 Cleaning sensor

When the printer has one of the following conditions,
the paper sensor should be cleaned:

1) Paper identification error

2) Paper positioning is not allowed

3) Lack of paper does not alarm

5) skip white paper, walk more paper

6) Can not learn paper correctly \ )
7) The paper is offset Clean sensor diagram

Clean the sensor as follows:

(
(
(
(4) Lack of paper
(
(
(

(1) Turn off the power of the printer, open the cover, if there is paper, remove the paper;

(2) Wipe the dust and stains on the sensor surface with a soft cotton cloth dipped in
neutral alcohol, as shown in the picture on the right;

(3) Wait until the alcohol is completely volatilized, close the upper cover, and re-test the
machine.
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6.3 Clean the printer roller

When the printer appears one of the following conditions, the printer roller should be

cleaned:

(1) The printing is fuzzy and unclear

(2) A vertical column of the printed page is not clear

(3) Large paper noise

(4) Print hair black, carbon accumulation serious

Printer roller cleaning steps are as follows:

(1) Turn off the power of the printer and open the top cover;

(2) Wipe the dust and stains on the surface of the printer roller with a soft cotton cloth
dipped in neutral alcohol;

(3) After the alcohol is completely volatilized, close the top cover.

Cleaning printer roller diagram

A Note:

(1) The power supply must be turned off during daily maintenance of the printer;

(2) Do not touch the print head surface with hands and metal objects, and do not use tools
such as tweezers to scratch the print head, print roller and sensor surface;

(3) Do not use gasoline, acetone and other organic solvents;

(4) Wait until the alcohol is completely volatilized, and then turn on the power to continue
printing.
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VII. Troubleshooting

If the printer is faulty, refer to this section to rectify the fault. If the problem still cannot be
rectified, Please contact your distributor or manufacturer.

7.1 Indicators on the control panel are off

Check that the power cord is properly plugged into the printer, power adapter, and power outlet.
Check that the power switch of the printer is on.

7.2 The indicator is normal, but the printer does not print

Run a self-test to check that the printer is working properly. If you can't self-check, please check
with the dealer or Contact technical service personnel.

If the self-test works properly, check the following:

(1) Check the interface at both ends of the connection between the printer and the computer. At
the same time, verify that the connection meets the specifications of both the printer and the
computer.

(2) Data transfer Settings between the printer and the computer may differ. You can use self-test
to print out the interface Settings of the printer. If the printer does not print, contact your dealer or

technical support.

7.3 Clearing clip

When the printer is stuck, open the top cover, it is recommended to use a screwdriver or
a relatively hard tool, from the mouth of the paper upPry open, it is recommended to open
the upper cover after opening, and then press the power button again, you can automatic
ally return the knife, and re-cover the upper cover after the knife. Start printing again.

(as shown in the picture below)




Appendix 1 Interface information

Printer interface

Diagram Type

Network interface

I Gashbo Interface

@ Power interface

lllustration

Universal USB Interface (Standard Type B)

Standard RJ45-8P interface, 10M/100M transmission
speed with self-adaptation, 100M network LED
indication, data communication LED indication.

The 6-wire RJ-11 socket, outputing DC 24V/1A

power signal to drive the cashbox.

Power plug DC 24V.

@© Note: The interface is optional or customized. The specific interface is subject to the actual object

(1) USB interface

The USB interface socket of the thermal ticket printer is standard USB type-B

Pin number Definition
1 VBUS
2 D-
3 D+
4 GND




(2) Ethernet interface

The Ethernet interface socket of the thermal ticket printer is standard RJ-45-8P, supporting
T0M/100M network, and the transmission speed is adaptive.

12345678
I
5 J
Pin number Description Instructions

1 TX+ Send differential line +
2 TX- Send differential line -
3 RX+ Receive differential line +
4 NC non-function
5 NC non-function
6 RX- Receiving difference line -
7 NC non-function
8 NC non-function
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(3) Cash box interface

The printer's cash box mouth adopts RJ-11 standard, 6-wire socket, output DC 24V/1A power

signal to drive the cash box action. Insert the RJ-11 crystal tip of the cash box into the cash box

connector to open the cash box through the printer.

A

654321

RJ-11

The pin functions of the printer's cash box interface are defined as follows:

Pin number Signal Instructions
1 GND Electrically
2 Dk1 cash box T1# negative terminal
3 DK-IN Enable detection
4 PWR Power/cash box positive
S Dk2 cash box 2# negative terminal
6 GND Electrically

© Select the interface definition above to purchase the cash box.
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Appendix 2 Description of special connection functions

WIFI function (optional)

WiFi is a technology that allows electronic devices to connect to a wireless local area network (WLAN),
currently used by company printers The 2.4G radio frequency band is used. Connections to wireless
Lans are usually password protected; But it can also be open, so that any device within the WLAN
range can be connected. For specific WIFI setting steps, please refer to the "WIFI" setting in the thermal
ticket printer tool manual.

Bluetooth function (optional)

Bluetooth is a radio technology that enables devices to communicate over short distances (generally
within 10m). Enables wireless information exchange between a wide range of devices including mobile
phones, PDAs, wireless headsets, laptops, and related peripherals. The Bluetooth standard is
IEEE802.15, which works in the 2.4GHz band with a bandwidth of TMb/s. Refer to the "Bluetooth’
Settings in the integration tool setup manual.

a. Bluetooth pairing and printing (only valid for printers with Bluetooth)

Before working, the Bluetooth printer needs to be paired with the master device that drives the printer,
and the pairing process is initiated by the master device.

The usual pairing method is as follows:

(1) Turn on the printer

(2) The master device searches for external Bluetooth devices

(3) If there are multiple external Bluetooth devices, select the printer corresponding to the BDA address
(see the self-test page)

(4) Enter the initial password "0000" or "1234'(5) Complete the pairing.

Please refer to the main device Bluetooth function description for specific pairing methods. When
pairing, the thermal receipt printer with Bluetooth interface must be turned on.

& Note: When pairing, do not turn on multiple printers at the same time,
otherwise you may not be able to determine which printer is successfully paired.

After successful pairing, other master devices can still be paired with the printer, each printer can be
paired with a maximum of 8 machines, if more master devices are paired with the printer, then the first
master device with the printer will be automatically cleared from the pairing list, at this time if the
master device needs to drive the printer to print, need to be paired again. (Only for multi-connected
Bluetooth)

b. Print using Bluetooth interface (only valid for printers with Bluetooth)

For the main device with a virtual Bluetooth serial port (such as a SMARTPHONE, POCKET PC, PALM,
notebook, computer, etc.), after pairing successfully, you can send print data to the printer through the
virtual Bluetooth serial port for printing. If the master device does not have a virtual Bluetooth serial
port, to drive the printer to print, please consult the master device supplier.
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E Rongta Technology (Xiamen) Group Co., Ltd.

.|I e ADD: No. 889 Xinmin Avenue, Tongan District, Xiamen, China

WEB: www.rongtatech.com TEL: 0086-592-5666129




	页 1
	页 2
	页 3
	页 4
	页 5
	页 6
	页 7
	页 8
	页 9
	页 10
	页 11
	页 12
	页 13
	页 14
	页 15
	页 16
	页 17
	页 18
	页 19
	页 20
	页 21
	页 22
	页 23
	页 24
	页 25
	页 26
	页 27
	页 28
	页 29
	页 30
	页 31
	页 32
	页 33
	页 34
	页 35
	页 36
	页 37
	页 38
	页 39
	页 40
	页 41
	页 42
	页 43
	页 44
	页 45
	页 46
	页 47
	页 48



